
The Cork Nisus Negative Pressure Wound Therapy Pump 
is part of a complete wound care system. Two essential
components that actively work together to promote wound healing
are the Nisus NPWT Canisters and the NPWT Wound Dressing Kit.
Also included with your NPWT system are the Cork battery charger
and carrying bag.

 The Nisus pump will be worn 24 hours a day
throughout your treatment and should be kept in the 
black carrying bag provided.
Do not allow the Nisus pump to get wet. Disconnect 
the tubing from the canister if you take a bath or 
shower. Do not submerge the pump in water.
If the device gets wet, unplug it immediately.
Keep the Nisus plugged into a power outlet 
whenever possible to keep the battery fully charged. 
Expected 24 hour battery life between charges.
Keep the Nisus upright to avoid a false
“Canister Full” alert.
Always keep the Nisus turned on unless there is 
bleeding from the wound or instructed by your health 
care professional.

Things you Need to Know About Your Nisus NPWT Device

For questions or information, contact Keystone Clinical Support at 601-707-9727 or Ashley@keystone-pharmacy.com

Do not change the settings on the Nisus unless 
instructed by your health care professional.
Notify the treating practitioner for an unexpected 
increase in fluid from the wound.
Canisters are single-use only and must be changed at 
a minimum weekly or when the canister is full.
It’s normal to hear the pump turning on and off as it 
re-pressurizes your wound to keep it at appropriate
settings.
If the NPWT device is off for two or more hours, 
remove the dressing and foam and place a moist 
dressing on the wound. Once this is done, notify your 
medical provider immediately. 
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Patient Quick Reference Guide

Important Contact Information: If you have a MEDICAL
PROBLEM, please call your clinic or physician.
 If you have a PUMP PROBLEM, please call the Keystone
support line at 601-707-9727

Better wound care
begins with Keystone.
Our Wound Care Program is designed with the
clinician and patient in mind. We work closely
with health care teams and wound care
specialists to address wound care's unique
challenges to support faster wound healing. 

Once the device is delivered, notify a member of
your healthcare team, to coordinate the best time for
the Nisus system to be applied. 

How do I return my pump?
Your healthcare professional will determine when
your wound therapy has ended. Our clinical
coordinator will contact you at that time to provide
instructions for returning the pump and battery
charger. 

Do not return the pump to a clinic or other health care
providers. Keystone will send a prepaid return shipping box
to your home so the pump and battery charger will be
returned directly to Keystone. Simply follow the instructions
that come with the box. 


